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REFER YO

FOREWORD

The DLA Civilian Personnel Management Statistical Indicators Report is a
consolidation of representative indicators of the personnel program gathered
from each DLA primary level field activity. It represents one of the inputs
to the total system for evaluation of civilian personnel programs.

The primary values of the report are: (1) comparison by individual
Commanders and Civilian Personnel Officers of figures from their operations
with those from other activities and DLA as a whole, (2) analysis of trends
and identification of potential prehlem areas by the 0ffice of Civilian
Personnel, and (3) a means by which Heads of HQ DLA staff elements are
informed of civilian personnel management effectiveness.

iZlnes, . Bt

ANTHONY W. HUDSON
Staff Director
Civilian Personnel
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Director (Distribution made by DLA-K)
DLA-DC (AM) Distribution made by DLA-K)
DLA-DD (Distribution made by DLA-K)

Number Humber

DCSC 7 Di'C 3
DESC T DiiSC 3
DFSC 6 DLA-A 1
DGSC T -B 3
DISC 7 -C 1
DPSC T -F 1
DDMP 7 =G 2
DLMP~CH 7 -I 1
DDMT 1 -K 20
DDOU 7 -L 9
DDTC 7 -M 2
DASC 5 -0 1
DIPEC 7 -P 2
NLSC 7 -Q 5
DRMS 6 =S 1
DSAC 5 -U 1
NoAC-E 1 W 1
DTIC T -X 1
DCASR ATLANTA 7 -Y 1
DCAYF B0OSTON 7 VA 1
DCASR CHICAGO 7 DLA-CB 1
DCASR CLEVELAND T DLA-CI 1
NCASR DALLAS 7 DLA-CO 1
DCASR _LOS ANGELES 7 DCPSO q
JCASR LOS ANGELES-L 2 DQMSO 1
DCASR NEW YORK 7

DCASR pPHILADELPHIA 6

DCASR ST LOUIS 15

NOTE: PLFA's are requested to provide a copy of this report to their E&0
office.
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DLA-X

\ INTRODUCTION

\
lTi.;is Statistical Indicators Report for the Fiscal Ycar, FY 1989, is one
seguwant of the civilian personnel managewent and ZZO evaluation process.) The
Report is uscd by Headgquuarteirs DLA for staff review of progiran areas whigh can
be uweasured statistically and by field activities for con.inuing sell-
evaluation.

The format of the Report is designed with the wanager ia mind. Prograh
narrative is divided into three segments: (1) a definitiou of the item
measured, (2) the standard for measurement (where applicable) and, (3)
couments on significant developments, trends, and problewms. In most cases,
two charts are included. The first compares current year statisties with
tiose of the previous years. The second provides a comparison of activities
witliin DLA for the current reporting period.

Strength data and statistics produced through automaied data processing
systems include U. S. citizen employees overseas. Statisties covering awards,
suggestions, digeiplinary and corrective actions, sick leave, and staffing
ratios exclude these overseas people. All statistics in this report exciude
direct and indirect hire foreign nationali;>

The Statistical Indicators Report summarizes progiram data but does not
prescribe corrective action. Commandersare expected to initiate appropriate
action uader 2xisting personnel managemént authority where remedial action or
the nced for improvement is indicated/l When necessary, Headquarters guidance,
action, or policy changes will be ppovided by separate correspondence or
published instructions. /}/
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COMPOSITION OF THE WORKFORCE
AS OF 30 SEPTEMBER 1986

DISTRIBUTION BY PAY SYSTEM

Qs supv .5.7

WAGE SUPV J14

OTHER SUpPY h 45

GS NON-8UPY

WRGE NON-SUPV

OTHER NON-SUPY [1

o 20 40 80 80

TOTAL % GS -76.3/WQ -18.2/0THER - 5.4

DISTRIBUTION BY TYPE
OF APPOINTMENT

OTHER PERMANENT

TEMPORARY

CAREER COND

CAREER 78.2

80 100

DISTRIBUTION BY SEX

GS MALE

WQ MALE

OTHER MALE

G8 FEMALE

40.9

WG FEMALE

OTHER FEMALE J 0.9

t 1 1 1

[\] 10 20 30 40 50

TOTAL BY % MALE- 66/FEMALE- 48

DISTRIBUTION BY
AGE GROUPING

16-19

20-29

30-38 27.8

40-49

306

50-69

80-69
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COMPOSITION OF THE WORKFORCE
AS OF 30 SEPTEMBER 1989

DISTRIBUTION BY RACE/ DISTRIBUTION BY SEX,
ETHNIC GROUP RACE/ETHNIC GROUP
WHITE M
WHITE d BLACK M
HISPANIC M
BLACK 238 ASIAN AMER. M

AMER. INDIAN M

HISPANIC ¥ 3.8

WHITE F

ASIAN AMERICAN § 18 BLACK F

HISPANIC F

ASIAN AMER. F
AMER. INDIAN 0.8

AMER. INDIAN F 0.

MALE = 656% FEMALE - 45%

DISTRIBUTION BY PAY,
RACE/ETHNIC GROUP

GS NONMINORITY M

QS MINORITY M

WG NONMINORITY M

Wwa MINORITY M

GS NONMINORITY F

Qa8 MINORITY F

WG NONMINORITY F

wa MINORITY F

0 6 10 16 20 26 30 35 40

M- MALE F- FEMALE
ix




AVERAGE STRENGTH

Average strength is used to calculate rates which are¢ not based on end
strength (such as gains and losses, recognition and awards, complaints/
grievances and discipline).

Average strength is derived from the Comptroller's 679, DLA Manpower hctual

trength Report. The monthly strengih figures are added together and divided
by twelve. The actual strength figures include: permanent full-tiue aad
part time (full time equivalents) Temporaries, and Special Prograus (Susmcr
Hires, FJFP, SEY, SIS, and WTO AN-VN).

The average strength figures used for calculating FY 1989 data are indicated
below:

DCSC 3177
DESC 2443
DFSC 357
DGSC 3255
DISC 2332
DPSC 4486
DDMP 1470
DDMT 2192
LDOU 1743
DDTC 1681
DASC 625
DFC 531
DIPEC 631
DLSC 848
DNSC 262
DRM3 3478
DSAC 1199
DTIC 396
ATLANTA 1937
BOSTON 249y
CHICAGO 1187
CLEVELAND 1836
DALLAS 1805
LOS ANGELES 3478
NEW YORK 2116
PHILADELPHIA 2109
ST. LOUIS 1513
HQ, DLA 832
MSAs (DLA/0OSD) 1338
TOTAL DLA 52251




STRENGTH

Strength is the total number of employees (full-time and part-time) in pay
status at the end of the period. The permanent work force consists of
employees with career, career conditional, TAPER, or excepted permanent
status.

The FY 1989 civilian employment levei, 52,606, increased by 4.5% over the FY
1988 level of 50,352. This overall increase was distributed as follows: The
Service Centers showed the greatest increase, 1,643 (24%) due, in part, to the
addition of DFC and DNSC to the SIR. The Service Centers were followed by the
Depots, 590 (9.1%) and the DCASRs, 86 (0.5%). The Supply Centers decreased by
304 (~1.8%) the fiscal year. Headquarters increased by 20 and the MSAs
increased by 219 for a combined increase of 239 (11.7%).

TREND IN CIVILIAN STRENGTH
(EXCLUDING FOREIGN NATIONALS)

éoo000 —

63188 5268086

60000

40000

30000

20000

10000

FY1887 FY1988 Fyi1989




LOSSES

Losaes are all employee separations I'rom the DLA permanent work force (in-
cluaing quits) except wass transfers. Quits are resignations and individual
transfers to other Federal Agencies.

STANDARD: An annual quit rate of not more tiuan 8% of the permanent worx furce
strength.

During FY 1989, 4,598 employees left the full-time permanent work force for

a loss rate of 9%, slightly higher than the 1983 rate of 8.9%. (The gzross
loss was 6,020 employees. Of this gross loss, 1,422 were transfers witain DL
whicii do no count as a loss to DLA.) Quits represented 603 (2,759) of the
losces while retirements were 33.6% (1,546) and the remainder, 6.43 (293) were
in other categories.

A breakout by major mission grovpying shows DCASRs with the highest loss ratbe,
10.25; folluWwed by Supply Centers, 9%; Service Centers, 8.4%; and, Denots,
6.61.

QuilLs totalled 2,759 for a rate of 5.4% of the DLA strength, well belod the
goal of not more than 8%.

Tabie 1, Appendix A, shows losses on an annual basis by major mission grouping
for FY 1986 through FY 1989,

TRENDS IN LOSSES
TO THE PERMANENT WORKFORCE

R T!OUllndl
4959
s [ 9.6% 4678 4598
8.9% | " ox ]
8 -
3372
2811 2769
4t 6.5% 5.4% 5.4%
2k
FY1987 Fr1988 FYi989

{TJauits [ ]LoSSES




LOSSES FROM THE PERMANENT WORKFORCE
(% PERMANENT STRENGTH) FY 1989

pcsc 5 3 10.7
DESC ——J 10.7
DFsSC - 10.3

0GSC —m———F——— °

pisc —_mr

ppsc ?—z—r—] 7.2

DOMP L4

OOMT - p—zE — 07
000U —jm————— °-3

poTe H—V—J T.7

0ASC — ————— 5 '
OFC ——— 5 2
DIPEC m——F— — ©8
OLSC ——7 g °8
DONSC F 1 8.8 [ Losses
- W ouits

DRMS - 8.9
DSAC 4.4
]
ovic H& 15.2

ATLANTA- _2__j 1.3

BOSTUN- —_—575_____1 9.3
CHICAGO: -~ me—— 7 05
CLEVELAND- ———‘——4—————3 8.7
DALLAS: —e——F T 07
LOS ANQELES: 12.7
NEW YORK- —_——5—3———) 9.7
PHILADELPHIAS ———5—6————' 8.2

8T. LOUIS. - 8.7

HO DLA :r_—m;’ 7.7

R L e — I, B mni | ] N
O 2 4 6 8 10 12 14 16 18

21 10.8

*DCASRS




ACTRAZTONS

fccoasions are all employee gains to the DLA permanent work force, exc. . i o
transfers,

Juring FY 1989 DLA uired 6,235 full-tive permanent employees for a rate of
12.27 of strengih. This represents a 130% replacement rate of losses for the
sare period compared to a 927 replaccasient rate last year. Service Centers iod
the way with an accession rate of 20.2% of strength (skewod by the esboc) izi-
aent. 2f the DLA Fipance Center) folliowed by DCASR3, 11.67; 3Supply Cento. :,

“

13. %; and Depots, T.1%,

Tabi- 1, Appendix 4, saouws accessions ol an anaual baslz by aaje: miszion

w1 ST L e
oroupt sy for Y 12050 through FY 1989,

TRENDS IN ACCESSIONS
TO PERMANENT WORKFORCE

7000
8235
6000} 12.2%
5060
5000
9.7% 4512
8.6%
4000}
scoo}
2000}
1000}
i 1 L
FY 1987 FY 1988 FY 1989

{ % AVERAGE STRENGTH DLA-WIDE )




ACCESSIONS TO THE PERMANENT WORKFORCE
(% PERMANENT STRENGTH) FY 1989

DCSC
DESC
DFSC
DGSC

DISC
DPSC

DDMP
DDMT
DDOU

DDTC -

DASC
DFC
DIPEC
DLSC
DNSC
DRMS
DSAC
DTIC

ATLANTA+
BOSTON®*
CHICAGO+
CLEVELAND-+
DALLAS+

LOS ANGELES+
NEW YORK+
PHILADELPHIA~
ST. LOUIS»

HQ DLA
DLA-WIDE

*DCASRS

12,2

|

1

|

114.3

|

0 20

40

60

80

100

120 140




COLLEGE CALTBER IKPUT

The recruitment of new employees at trainee levels (GS 5-9) who have four
years of college, or a college degree.

OBJEZCTIVE: At least one out of every three (33.3%) outside hires as trainees
for technical, professional, or managerial positions (at GS-5 or above) should
be of college caliber.

Of the 2,550 GS-5 and above hires during FY 1989, 20.5% (523) were of collage
caliber.

Six activities achieved or exceeded the goal of 33.3%. By mission groupings
Supply Centers had a rate of 35.9%, Service Centers 17.6%, DCASRs 16.6%, and
Depots 15%.

Approximately 55% of the college caliber hires were in a procurement related
field (171) or quality assurance (114). The ADP, Management Analysis and
Administration group (74) and the Engineering group (38) accounted for 217 of
the college caliber hires. The accounting group (34) and supply group (42)
accounted for 14% while the remaining 10% (50) were in variocus occupations.

Table 2, Appendix A, shows a breakout of FY 1989 college caliber hires by
occupation and mission groupings.

COLLEGE CALIBER INPUT

30%

25.6%

25% 24.1%

936

463
20.5%

20%}

523

15%L

10%

ox : L . —

FY 1983 FY 1986 FY 1989

DLA OBJECTIVE 33.3%




COLLEGE CALIBER INPUT

DCSC
DESC -
DFSC
DGSC
DISC
DPSC

DDMP
DDMT
DDOU
DDTC

DASC
DFC
DIPEC
DLSC
DNSC
DRMS
DSAC
DTIC

ATLANTA+
BOSTON-
CHICAGO+
CLEVELAND-
DALLAS«~ -
LOS ANGELES~
NEW YORK-+
PHILADELPHIA+
ST. LOUIS»

HQ DLA -
DLA-WIDE -

0

FY 1989

29.6

40.2

33.3

37.8

29.2
13
33.3

14

18
12.8
8.8

9.7
9.1
] 16.7
22.8
14.4
19.6
18.6
21.9
165.4

5.8

20.5 | L

64.4

49.5

1 | 1
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*DCASRS/ %GS-05 AND ABOVE HIRES

50 60 70

80




v
4

HANDICAPPED INDIVIDUALS PROGRAI!
GOAL ACHIZVLMENT

The Department of efense (DoD) and Defense Logistics Agency (DLA) goul

is to achieve a 2.0% representation in tihe peruaanent work force of per.ous
idencified as severely disabled prior tu the end of the Decade ol Disabled
Percoas (1983-1592). The targeted dicvabilitices designatzd by Lioe U.S. soues
Empioyuwent Opportunity Coumission are: Deaf, 3Blind, Missing Extresmitic.,
Partial Paralyesis, Complete Paralysis, Convulsive Disorde.s, Hentally
Retarded, Mental Illness, and Distoriizia of Limb/Spine.

As o7 he end of FY 1939, DLA showed 49,490 peraanent employees in the woid
force. Of this nuwaber, 771 or 1.5% were severely disabled. In order oo
attain the Agency and DoD goal Tor Lhe current woix [orce, a total of .35
severely disabled wuployees, an inerease of 217 employees ilu Lerpeted
disabilities will be needed. Tn orde- to attain tne goal by Lhe tarpget date,
it is imperative thatb each DLA activily prograa for increased enployuen’ of
qualified individuals with these targeted disabilities.

HANDICAPPED GOAL ACHIEVEMENT

DLA-WIDE
1000
799
L 788
800 ~ 188 771
1.5% 1.8% 1.8%
sool
400}
200}
Y
° s A 1
FY 987 FY 1988 FY 1980

PERCENT OF THE WORKFORCE




DCASRs

HANDICAPPED INDIVIDUALS EMPLOYHMENT PROGRA!

DCASR Atlanta
DCASR Boston

DCASR Chicago
DCASR Cleveland
DCAST Dallas
DCASR Los Angeles
NCASR New York
DCASR Philadelphia
DCASR St. Louis

DCSC
DESC
DFSC
DGSC
DISC
DP3C

Supply Ceaters

Service

Depots

DSAC

DRMS

JTic
DLSC
DASC
DHSC
DFC
Ceniers

DDMP
DDMT
DDOU
DRTC

DSAC Colwibus
DSAC Ogden
DSAC Philadelphia

DRMS HQ

DRMS Memphis
DRMS Columbus
DRMS Ogden
DRMS Pacific
DRMS Europe

DIPEC
HQ DLA MSAs

HQ DLA

pLA TOTAL

Total Disabled (Targeted)

1,823
2,269
1,161
1971\‘5
1,713
3,165
2,104
2,073
1,480
17,533

2,421
2,381
1,576
2,409
2,242
4,794
15,823

386
801
599
256
997
3,039

1,271
1,696
1,528
1,423
5,918

1,031
128
98
1,257

438
812
754
874
125
48
3,051

623
1,394
852

49,490
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26
20
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13
21
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17
13
193
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3
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AVERAGE TIME TO FILL VACANCIZS

The average number of days between personnel office receipt of a Reque:st Tor
Personnel Actiou (SF~52) and (1) the date the selecting supervisor receives
list of qualified candidates (referral), and (2) the entrance oa duty (¥OD)
data for selectees frow both within (internal) and outside (external) tue
activities. The rategs do not include delays caused by freezes iaposed Ly iie
activity or lLigner wanagement, vacancies stockpiled to place surplus
employees, c¢. otiher management requests to temporarily suspend [ill aciioo.

OBJECTIVE: To reduce bo.h the average fill time and the nigh/low rang:
between activities.

Of .ue 13,601 piacement actions reported this Fiscal Year, 56} vere [illed
from internal sources, and 443 from external sources. For fills from internal
sources, Agency-wide fill time between personnel office receipt of the 3F-52
and the EZ0D date iucreased from 75 to T8 days; the external source ratc de-
creased from 80 to 72 days. Agency-wide, length of time to referral for
internal sources averaged 42 days; external source fills averaged 30 days.

For internal source fills, activity rates to EOD ranged from a low of "4 days
{DISC), to a high of 175 days (DNSC); for external source {ills, rates raugad
from a lou of 27 days (DCASR, Chicago), to a high of 192 days (DASC).

AVERAGE DAYS TO FiILL VACANCIES AVERAGE DAYS TO FILL VACANCIES
INTERNAL EXTERNAL
100 100
90
4 84
ot ’8 78 8ot 8 ??
as a8 72
8o} so}
40} 40L 30 a0
20} 20l 0
FY ;607 FY ;ésa FY ;ne 0 FY ;ou FY ;ou FY ;uo
10 REFEAAL (] TO ENTRANCE ON DUTY 370 REFERAL  [JTO ENTRANCE ON DUTY
10




AVERAGE DAYS TO [ILL VACANCIZS
FISCAL YEAR 1989

INTERNAL EYTERUAL
REFERRAL 20D REFXRRAL EOD
SYPPLY CENTIRS 356 74 29 70
DCSe 35 76 16 4y
DESC Le; 70 21 58
DFSC 76 118 38 84
DGSC 34 90 19 99
DISC 21 ulY 14 41
DPSC U1 2 51 94
DEPCTS 36 2 29 70
DOUP 35 61 25 52
DT 41 52 22 04
'DCY 34 62 37 60
DDTZ/1 32 88 26 100
STRVICS CENTERS 73 107 51 88
DASC 31 112 93 192
JDFC/2 30 65 3 30
DIPEC 23 50 53 92
DLSC 33 e 45 54
DISC 132 175 35 152
DRI 99 135 43 64
DSAC 30 67 13 29
DTIC 89 128 80 110
DCASRS 33 71 21 64
ATLANTA 26 52 29 96
Doe~on 32 72 13 42
CHICAGO 20 52 10 27
CLIVELAND 26 63 10 75
DALLAS 25 64 4 38
LOC ANGELD3 13 92 33 80
HWOU YORK DATA IS NOT AVAILABLE
PHILADELPIIIA 40 31 26 65
ST. LOUIS 49 90 46 112
30 DLA 79 123 56 111
PLA-WIDS 42 72 30 12

/1 Represents T month period oaly.
/2 Represents 1st Lalf only.
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EMPLOYEE SIGNIFICANT RECOGNITION

Percentage of employees who received DLA'3 more significant awards: Exception-
al and Meritorious Civilian Service, Certificates of Achievement or Conmend-
able Service, the Distinguished Career Zervice, Special Act or Service, and
Sustained Superior Performance Awards.

OBJFCTIVE: Recognize each deserving employee; strive for equitable recogni-
tion of employees at various levels. Individual activities can gauge their
usage by conparison with the Agency average.

During FY 1989, 18,128 emplnyees (35% of the workforce) received signiiicant
recognition from manasement. An additional 803 (1.5%) were recognized by
letters of commendation signed by the activity Head and other awards of
similar nature. Of the 18,128 employees receiving significant recognit.ion,
10,329 (57%) received Special Act or Service Awards (8,917 individual awards
and 264 group awards involving 1,412 employees) and 5,047 (33.4%) received
Sustained Superior Performance Awards. One thousand ninety employees (6%)
received Commendable Service Certificates, 284 (1.6%) DLA Distinguished Career
Service Awards, and 293 (1.6%) Certificates of Achievement. Fighty two em-
ployees received the Meritorious Civilian Service Awards and three empioyees
were presented the DLA Exceptional Civilian Service Award.

This table shows distribution of sigaificant recognition by grade grouping.

VG &
GS 1=6 GS 7-12 GS_13-15 GM 13~15 Othery
% Strength 27.5 b6.5 2.3 .7 19.0
% Recognition 29.9 49.7 1.7 5.6 13.1
4 Cash Award 29.2 51.2 2.6 2.6 14.4

An annual summary showing activity recognition rates {rom FY 1986 througin FY
1989 is shown at Table 3, Appendix A.

EMPLOYEE SIGNIFICANT RECOGNITION
(% AVERAGE STRENGTH)

40
ast 8
18,128
30 28
28} 14,674
1’0L 18.2
181 9,486
101
°f
° - - L
FY 1987 FY 1988 FY 1989

SLA-WIDE

12




EMPLOYEE SIGNIFICANT RECOGNITION 1/
(% PERMANENT STRENGTH) FY 1989
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QUALITY INCREASES

Percentages of General Schedule employees receiving Quality Incireases (QIs) in
recognition of their sustained, above-average performance of assigned duties.

STAKDARD: Carry out that section of the law whicn allows an agency Lo cecog-
nize and reward sustained high level performance by authorizing accelerated
step increases.

A total of 1,463 QIs were granted during FY 1989, covering 3.6% of the General
Schedule work force.

The table below shows distribution of Qis by grade grouping.

GS_1-6 GS 7-12 GS _13-15
¢ Total CS Strength 35.1 60.9 3.0
% Total QIs 24,7 71.9 3.3

Table #, Appendix A, reflects annual deta by activity for FY 1986 through TY
1989.

TRENDS IN QUALITY INCREASES
(% AVERAGE GS STRENGTH)

4
3.6

8r L
2»—
1_

: § : L ; : g

FY 1987 FY 1988 FY 1989

DLA-WIDE
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QUALITY INCREASES
(% PERMANENT GS STRENGTH) FY 1989

DCSC
DESC
DFSC
DGSC

DISC
DPSC

DDMP
DDMT
DDOU
DDTC

DASC
DFC
DIPEC
DLSC
DNSC
DRMS
DSAC
DTIC

ATLANTA+
BOSTON®*
CHICAGO+
CLEVELAND-*
DALLAS-

LOS ANGELES*
NEW YORK-»
PHILADELPHIA~
ST. LOUIS+

HQ DLA
DLA-WIDE

*DCASRS

1.2

3.4
8.7
5.7
2.8

1.4
1.3
4.2

5.2

4.6

4.8

0.8
2.8

6.6

1.7
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EMPLOYEE SUGGESTIOS

Approved employee suggestions for improving the economy, efficiericy o
effectiveness of operations.

OBJECTIVE: Sixty per 1,000 employees per year.

A total of 2,735 suggestions were adopted in FY 1989, for u rate of 5z.2 pesr
1,000 employees. HNine activities exceeded the goal of 60 with DLSC being the
leader with a rate of 245.3. Emphasis on the Model Installation Program (MIF)
has resulted in an increased volume of suggestions at some activiiies,

The Agency realized $4,016,730 in savings through suggestions, which iz
slightly less than thne $4.1 million saved in FY 198¢. Of tine 2,735 adoptions,
2,417 earned cash awards for which DLA enmployees received $233,865. Tuu
average cash award was $98.76.

Table 5, Appendix 4, shows annual rates by activity for FY 1986 througs FY
19335.

ADOPTED SUGGESTIONS PER 1,000 EMPLOYEES
DLA-WIDE

3000
2735
251
2500} — 82.3
2099 47.8
2 —
oco 40.4
1500}
1000}
500
L L )
FY 1987 FY 1988 FY 1989
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DCSC
DESC
DFSC
DGSC

DISC
DPSC

DDMP
DDMT
DDOU 1/
DDTC

DASC
DFC
DIPEC 1/
DLSC 1/
DNSC
DRMS
DSAC
DTIC

ATLANTA-
BOSTON-~
CLEVELAND-*
CHICAGO+
DALLAS* 1/
LOS ANGELES*
NEW YORK-*
PHILADELPHIA*
ST. LOUIS~

HQ DLA

DLA-WIDE -

*DCASRS

FY 1989

ADOPTED SUGGESTIONS PER 1,000 EMPLOYEES

41.9
92.5
-4 2.8
89.1
47.6
- 8.9

— 50.3
] 28.3

79.7

1.2
6.8

49.2
27.5

80.9
- 42.1
29.6
§3.4

107.8

73
24.8
16.6

2.4

52.3 |

137.1

172.7
245.3

1 1 1

0 50 100
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DISCIPLINARY AND CCRRECTIVE ACTIONS

fercentage of empleoyces removed, terminated for cauce, sepacated Jor unac-
ceptable perforaance (inefficiency), suzpended, given written reprivaay.,
denied within grade ircreases, or resignad with disciplinucey charges poding,
against then.

A total of 981 employees were subject to some type of dicciplinary actina
in FY 1989 (1.835 of stresgth) remaining at essentially tue same rate - ©Y
83. The total actions were distribuled as follows: uritten reprimanc.., 392

(407); suspensious, 300 (30.6%); rewmcval for cause, 112 (11.47); denial ol

within gradc increace, 72 (7.35); resignation, charges
teralnation probativa/pending, 30 (3.773); unacceptable
on critical elemants, 27 (2.7%); and, changes to louer

Tre table below siicwy distribution of thiese actions by

pending, 33 (3.2.7);
perforuance rat..g
grode, 4 (4%),

grade grouping.

G3-12 UG and Olher:
G5 1-6 GS T~11 & Above GM 13-15 Noasupervisory Supecvigoey
% of Actioans 35.6 26.8 5.2 .7 30.0 1.7
#» of Strength 27.8 35.4 13.4 b7 17.0 1.%

N~

Tabic 5, Appendix A, shows annual activity rates for FY 1935 through 176,

TRENDS IN DISCIPLINARY AND
CORRECTIVE ACTIONS

1400
20 1210
1200
F 2.33%
1000} 999 981
1.80% 1.88%
800
800+
4001
200
) 13 i
FY 1987 FY 1988 FY 1989

% AERAGE STRENGTH
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DISCIPLINARY AND CORRECTIVE ACTIONS
(% PERMANENT STRENGTH) FY 1989

DCSC
DESC
DFSC
DGSC

DISC
DPSC

DDMP
DDMT
DDOU
DDTC

DASC
DFC
DIPEC
DLSC
DNSC
DRMS
DSAC
DTIC

ATLANTA-
BOSTON-+
CHICAGO+
CLEVELAND+
DALLAS+

LOS ANGELES*+
NEW YORK-~
PHILADELPHIA-
ST. LOUIS-

HQ DLA
DLA-WIDE

*DCASRS

1.86
1.27
1.28

0.9

2.04

2.24

1.36
1.64

0.58
1.39

1.86
M 1.72
2.44
2.4
1.16
1.87

2.97

2.86

0.9

0.8

3.56

3.93
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GRIEVANCES

Percentage of employees who filed grievances (not including EEO complaint:z)
with their activity.

A total of 285 grievances, were filed during FY 1989 for a rate of .56% of
strength. This figure represents a slight decrease in grievance activity in
our workforce. The actions initiated during this period include 41 grievances
filed in accordance with Agency procedures and 244 processed under negotiated
grievance procedures. The latter category included 15 grievances for union
concerns. At the close of the reporting period, 84 grievances were pending
resolution.

Following are annual rates by mission grouping. DLA-wide totals includz HQ
DLA and Management Support Activitiea.

FY 1986 FY 1987 FY 1983 FY 1939

Nr, Z Nr, y] Nr. % Nr. 2
Supply Centers 100 .56 96 .56 88 .51 75 A5
Service Centers us5 .63 31 Lu4h 96 1.35 48 2.44
Depots 139  1.99 120 1.73 58 .79 65 .92
DCASRs 102 .54 107 .58 130 .69 92 .50
DLA-Wide 386 .73 354 .69 378 .71 285 .56

GRIEVANCES INITIATED
EXCEPT EEO COMPLAINTS

500
400 378

364 %

.69%
300 286

.58%
200
100
A A L
FY 1987  FY 1988  FY 1989

(% AERAGE STRENGTH DLA-WIDE)
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WORK FORIE AGE

Percentage of highly experienced and ski'led employees approaching or reaching
recirement eligibility as an indicator of training and employmeni programs
needed to replace them.

The Agency's older employees represent, szenerally, the most experienced part
of the work force and those assigned to :he highest levels of responsibility.
As ever larger percentages of the work force become eligibiw for retirement,
or approach retirement eligibility, the preater the efforts which must be made
toward identifying and training replacements.

Yhile the workforce age profile is somewhat improved nverall, some occupations
and/or activities could experience a sudden loss of expertise due to

retirements.

AGE_AND RETINEMENT ELIGIBILITY

Total Work Force

Average Age Ret.
Endg of Age 50+ Elig,
FY 1989 y2.2 26.9% T.4%
FY 1986 41.8 29.0% 7.7%
FY 1983 42.5 34.2% 10.6%
GS 1-6, WG
& Other GS T-12% GS 13 & Abovet
Age Ret. Ape Ret. Age Ret.
20+ Elig, 20+ Elig. 29+ Elig.
FY 19689 20.1% 4.0% 31.9% 8.5% 28.9% 8.0%
GS 1-11 GS 12 & Above
FY 1986 22.1% 5.3% 22.2% 9.1% 42.69 11.9%
FY 1933 25.4% 7.1% 40.8% 13.4% 48.8% 16.0%

Tables 7 and 8, Appendix A, contain more detailed information on age and
retirement eligibility by activity.

#The grade range format has been changed in the report from which this
information is obtained.
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AVERAGE GRADE

The average grade of employees in the General Schedule (GS/GM) is derived by
adding the grades of all employees in the pay system and dividing that sum by
the total number of employees in the pay system. Averages are rounded to the
nearest tenth.

GS/GM average grade for the agency as a whole has increased at a fairl)y steady
rate over the past six years, althouszh there has been greater fluctuation in
GS/GM average grades for individual activities.

Table 10, Appendix A, contains detailed information on average grade cver a
ten year period.

AVERAGE GS/GM GRADE
TREND

10

8

1983 1986 1989

NOTE: GM DID NOT EXIST IN 83 & 86
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AVERAGE GS/GM GRADE
FY 1989

DCSC
DESC
DFSC
DGSC

DISC
DPSC

DDOMP
DDMT
ODOU
DDTC

DASC
DFC
DIPEC
DLSC
DNSC
DRMS
DSAC
DTIC

ATLANTA»
BOSTON>
CHICAGO*
CLEVELAND-
DALLAS*

LOS ANGELES*
NEW YORK-
PHILADELPHIA»
ST. LOUIS-

HQ DLA

DLA-WIDE

*DCASRS
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SUPERVIZUHY FATLIO

The ratio of supervisory eaployees Lo Lolal non-supervisory explisyee .. ub

tici. A supervisor is aen enployee vho weets the deriuiticn of "superv

ia the appropriate position classific:tion guide (G35 or WG). Geacrar oo -
P P 8

(including both 40 & J3i1) and Federal Wape Systonm cupervisoury ratlos a

compated separatoiy.  Foderal Uage 3ysoem floures daclude W3 employees
{nu di-wage leade -positions).

Gencral Schedulc zupervisory ralios have tended Lo [luctuaiz aronad a

polnt over the pa:t fev years. Wage: Jiwlde pratius have ricen sooallly
six year pariod covered bere = fron 1:10.0 in 1933 to 1:12.3 in 1309,

SUPERVISORY RATIO
TREND
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DCSC
DESC
DFSC
DGSC

DISC
DPSC

DDMP
DDMT
DboOU
DDTC

DASC
DFC
DIPEC
DLSC
DNSC
DRMS
DSAC
DTIC

ATLANTA~
BOSTON-
CHICAGO~
CLEVELAND-
DALLAS-

LOS ANGELES*
NEW YORK-»
PHILADELPHIA+
ST. LOUIS»

HQ DLA

DLA-WIDE

*DCASRS

SUPERVISORY RATIO

FY 1989
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EEO COMPLAINTS

Total EEO complaint activity including number and percentage of EEO counseling
contacts, complaints filed and processed to include final action on formal
complaints.

During FY 1989, 1,252 persons were counseled regarding EEO issues, resulting
in 242 formal complaints being filed (19% of those counseled). There were 263
complaint closures during the period.

The average number of days from filing to closure of complaints within DLA
continues to be a concern. For the 263 complaints closed during the period,
the average number of days from filing to closure was 464 days.

Complaint inventory decreased by 7% during the period. There were 306
complaints on hand at the beginning of the period and 285 on hand at the end
of the period.

Agency-wide complaint activity for FY 1985 through FY 1989 is summarized at
Table 9, Appendix B.

EEO COMPLAINTS

DLA-WIDE
0.5
0.46 0.46
0.43
0.4
0.3
0.2
0.1}
4 1 1
FY 1987 FY 1988 FY 1989

EXPRESSED A8 A % OF THE WORKFORCE.
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EEO COMPLAINTS
(% PERMANENT STRENGTH) FY 1989

DCSC % 0.79
DESC 0.25 f
DFSC 0
DGSC /3 0.34
DISC ‘ 0.61
DPSC . o.58

DDMP 0.34

DDMT 0.486

DDOU 0.086 :
DDTC /3 0.18

DASC 1/ 0.62

DFC o

DIPEC 10.48

DLSC 0.12 f

DNSC o

DRMS I 0.58
DSAC Il o.58
DTIC : 0.76

ATLANTA« ; f 1.7
BOSTON* 0.28 f
CHICAGO* 0.17 1 :
CLEVELAND- f 0.87
DALLAS+ /2 ; :
LOS ANGELES- 0.37
NEW YORK» /4 0.43
PHILADELPHIA- : 0.66
ST. LOUIS. 0.4 ;

e e

DLA-WIDE p.46
0 0.5 1 1.5 2

*DCASRS 1/INCLUDES HQ DLA 2/NO DATA 3/1ST HALF ONLY 4/2ND HALF ONLY
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TIMELY PROCESSING OF EEO COMPLAINTS

The objective is to reduce avoidable delays in complaints processing time at
each PLFA. Tracking is done at six stages of in-house complaints processing
whicnh include the following: (1) date of acceptance/rejection/cancellztion;
(2) date investigation started on-site; (3) date report of investigation
received; (4) date of informal adjustment attempt; (5) date proposed disposi-
tion issued; and (6) date EEOC Hearing/DLA Decision without Hearing requested.

During FY 1989, only % PLFAs were below the recommended 85-day time frame for
overall processing time in the six stages covered. The DLA-wide average was
141 days; compared to 114 days for FY 1988,

For DLA decisions rendered by HeadqQuarters, DLA during FY 1989, the average
processing time to closure was 90 days compared to 104 days for FY 1988.

EEO COMPLAINTS AVERAGE PROCESSING TIME
DLA-WIDE

160
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140

120
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DAYS PROCESSING COMPLAINTS
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PROCESSING EEO COMPLAINTS
(AVERAGE DAYS) FY 1989

DCSC/DFC
DESC
DFSC
DGSC

DISC
DPSC

DDMP
DDMT
DDOU
DDTC 11/

DASC 2/
DIPEC
DLSC
DRMS
DSAC

ATLANTA*
BOSTON®*
CHICAGO+
CLEVELAND-+
DALLAS*+ 1/
LOS ANGELES+
NEW YORK+ 1/
PHILADELPHIA*
ST. LOUIS*

DLA-KE
DLA-WIDE

*DCASRS 1/DATA NOT AVAILABLE
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1980
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~ . ;4 1 | | |
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2/INCLUDES DLA HQ/DTIC/DNSC
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PLFA PROGRESS AGAINST EIGHT MAJOR PARITY INDEX {PI) GOALS

The principal objective of the DLA EZ0 Program is "to fully integiate Ll
workforce at all levels." Agency-wicc PI goals were established Lo truacu
progress toward attzinnent of tnis ultiuate objective. The PI godls z 2 a.
followus:

1. Obtain a mirority PI of 100 at cvery activity for each 6-month report -
ing period.

2. Obtain a PI of 100 for minority euployment in middie grade joh: (GS-C-
12 and Wage Grade (i3) equivalents) at every aclivity for cach 6-uonth
repcrting period.

3. Obtain a PI of 100 for minority employment in high grade Jjobs ({S/CH-
13 and above and U3 equivalents) at every aetivity for eacl 6-month re, wrticg
period.

4. Obtain a Hispanic PT of 100 at every activity for =ach 6 .onti .¢pert-
ing period.

5. Obtain a T of 100 for Hispanic employment in middle grade joo:. (G3-7-
12 and WG equivalents) at every activity for each 6-month reporting pesiod.

6. Obtain a ©I of 100 for Hispanic enmployment in high grade jobs (733/CH-
13 and above and WG equivalents) at every activity for each d-month rencrting
period.

7. Obtain a PI of 100 for women in middle grade jobs (CS-9-12 and *iG
equivaleonts) at every activity for euch 6-montha reporting period.

8. Obtain a PI of 100 for women in high grade jobs (CS/CM-13 and ubove
and WG equivalents) at every activity for each G-month reporting pericl.

Data for FY 1989 shows that there wai; a decrease of 107 in agency-wide prog-
ress toward achievement of a fully integrated workforce. As of 30 Septeuber
1935, 32.9% of the workforce wag fully integrated in the eight arecas covered--
as of 30 September 1989, 29.5% of the wookforce was fully inlegrated irn Lhe
eight areas covered.
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SICK LEAVE USAGE-AVE HOURS PER EMPLOYEE
DLA-WIDE

DCSC
DESC
DFSC
DGSC

DISC
DPSC

DDMP
DDMT
DDOU
DDTC

DASC
DFC
DIPEC
DLSC
DNSC
DRMS
DSAC
DTIC

ATLANTA-
BOSTON:*
CHICAGO+
CLEVELAND-*
DALLAS+

LOS ANGELES*
NEW YORK*
PHILADELPHIA*
ST. LOUIS+

HQ DLA
DLA-WIDE

*DCASRS

86.4
79.1
70.5
78.8
73
85.1

76.4
'78.6
67.5
73.5
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§2.9
73.8
70.5

§7.2

| 60.1

67.8

76.7

68.8
87.8
69.8
64.9
65.8
72 .
76.8
70.8
54.8

72.6

71.8]
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CONTINUATION OF PAY

Continuation of Pay (COP) is the continuation of an employee's regular pay by
the employing agency with no charge to sick or ananual leave., CGP may be
granted in traumatic injury cases for a maximum of 45 calendar days.

OBJECTIVE: To reduce COP usage by returning injured employees to work as
Quickly as possible and thereby realizing lower total workers compensation
costs.

Rate of usage of COP for FY 1989 was .202 workdays per capita. This repre-~
sents a total cost to the Agency of $783,599.78 in non-productive time.

The chart below compares days of COP per capita in DLA for the last three
fiscal years.

CONTINUATION OF PAY
PER CAPITA DLA-WIDE

0.3

0.260

FYi987 Fyi9688 Fyigse
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CONTINUATION OF PAY
FY 1989

DCSC 0.215
DESC 0.052
DFSC 0.138
DGSC 0.154
DISC '0.181
DPSC 0.368

DDMP ' : 0.963
DDMT ‘ 0.534

DDOU 0.141 |

DDTC ‘ 0.818

DASC/HQ 0.032
DFC 0.011
DIPEC 0.212
DLSC 0.108
DNSC 0.126
DRMS 0.148
DSAC 0.088
DTIC 0.043 "

ATLANTA* 0.09
BOSTON®+ /1
CHICAGQO* to.009
CLEVELAND+ - o.07s
DALLAS* 0.045

LOS ANGELES+ 0.219
NEW YORK-=+ 0.204
PHILADELPHIA+ 0.126
ST. LOUIS* ¥o.014
DLA-WIDE 0202 | 1 | |

O 02 04 06 08 1

+ DCASRS /1 DATA NOT SUBMITTED
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SUPERVISORY TRAINING

The number of supervisors on the rolls at the end of the reporting period who
have completed required supervisory training or received written waivers.

OBJECTIVE: To provide essential training to new first-level supervisors and
to systematically provide all supervisors with any additional training needed.
Phase I training (40 hours) should be completed within 6 months after first
assignment as a supervisor; Phase II (an additional 40 hours) within one year
after assignment.

At the close of FY 1989, there were 5,879 supervisors on the rolls; 95%
(5,590) had completed the 40 hours Phase I training, while 88% (5,158) had
completed the additional 40 hour Phase II training.

About 2% of our supervisors had held supervisory positions over six months

without having accomplished their first 40 hours of Phase I trairing, and 4%
had been appointed over one year without completing Phase II.

TREND IN SUPERVISORY TRAINING
(% SUPERVISORS TRAINED)
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SUPERVISORY TRAINING

(% Supervisors Trained)
Fiscal Year 1989

Completed Completed
Activity Phase I Phagse 11
Supply Centers
DC3C 100 91
DE3C 94 90
DFIC 78 48
DGSC 100 100
DISC 100 100
DPSC 86 97
Depots
DDMP 100 97
DDMT 93 93
DNOU 100 98
DDTC 97 89
Service Centers
DASC T2 38
DFC 70 51
DIPEC T4 51
DLSC 100 79
DNSC 92 50
DRMS 70 57
SAC 100 100
DTIC 92 50
DCASRs
ATLANTA 87 83
BOSTON 90 90
CHICAGO 97 90
CLEVELAND 93 79
DALLAS 106 100
LOS ANGELES 100 100
NEW YORK 89 82
PHILADELPHIA 100 100
ST. LOUIS 95 90
BC DLA 83 61
DLA-Wide 95 88

37




APPENDIX A

ANNUAL SUMMARY

FISCAL YEAR 1989

39




ACCESSIONS, LOSSES AND QUITS - PERMANENT WORK FORCE
FY 1986 - FY 1989

ACCESSIONS LOSSES QUITS
SUPPLY CENTERS
FY 1989 1,676  10.8 1,396 9.0 801 5.2
FY 1988 1,421 8.2 1,309 7.6 707 4.1
FY 1987 1,176 6.9 1,303 7.7 736 4.3
FY 1986 1,693 11.5 1,939  13.1 905 6.1
DEPOTS
FY 1989 503 7.1 466 6.6 251 3.5
FY 1988 314 4.5 515 7.3 287 4.1
FY 1987 271 3.9 611 8.8 326 4.7
FY 1986 395 6.2 692 10.9 34 5.6
SERVICE CENTERS
FY 1989 1,608 20.2 668 8.4 383 4.8
FY 1988 1,001 13.8 TH2 8.7 433 5.1
FY 1987 773 10.9 709  10.0 372 5.3
FY 1986 860 12.4 969  14.0 405 5.9
DCASRS
FY 1989 2,137  11.6 1,879  10.2 1,195 5.5
FY 1988 1,642 8.7 2,037 10.8 1,338 7.1
FY 1987 2,154  11.3 2,425 12,8 1,614 8.5
FY 1986 3,805 22.1 2,780 16.2 1,568 9.1
ALL OTHERS
FY 1989 311 14.3 189 8.7 129 5.9
FY 1988+ 134 16.1 7% 9.0 50 6.0
FY 1987 686 36.2 689 36.6 324 17.1
FY 1986 1,369  39.9 1,559 45.2 522  15.2
DLA-WIDE
FY 1989 6,235 12.2 4,598 9.0 2,759 5.4
FY 1988 4,512 8.6 4,678 8.9 2,811 5.4
FY 1987 5,060 9.7 4,959 9.6 3,372 6.5
FY 1986 8,122 16.7 6,064 11.6 3,754 7.7

% Figures are for Headquarters only, MSAs are included with servicing
activity.
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SIGNIFICANT RECOGNITIGN (PERCENT AVERAGE STRENGTH)
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ADOPTED CIVILIAN SUGGESTIONS (PER 1,000 RPLOYEES)

e e e e e A i i mem e MR e im S S e e ee e e e m e S em e e M Sy e MR S dm e et e e e e G Gmh e e T e Gra de E—— —— -

2 w|gumneg @ jangs v lggrnoang o lasnsnpeee |2 o

e g 5885 £iRREE ¥ | Fogy g8° 9 |8dfRE xec | o
(|8 |BRTRES R|TYRE R|TTERTERT 5 |ZERVFFRVRT T B
(@]

R O QO SUP,. E o  SO VU UL RV VUV NPt
-

2 E]R|889d5e B |dngET &8 FY 58E @ |nendUddrg|c ¥
| BRIEETREFE B FRRT B | RE RFT R |RERBRBRES|° R
..--mw--,---------------------------------------------------------------..--------------------

S L Rk v oag oen SRR A ol B
o
W w2 1..99.487 el .Jro.oanﬂ Ny ™ wn oy te o uy = 0.04572885 © =
= |E|5|58empe £ |g2ed | §° §&Eg NEREVENES | g
(| ©[ER” m%& RFTe KR 57 kBER j NARgTSER2 |7 B
e ]
wuogE -0 @ - g o CHo EeOMERNRE | K
L d
8l lomense vlanss 9lu em 200 olamaygasam|a
B9 |¥S9K5R 8 |Erhgs 2 |° d5 958 B |NIRgTande (s
|8 |gE s8R gleRge g|° Sk IPR g |egegvsere |~ 3
A ]
d m <o 0
o P g o mmm i%s :
2 |EBEEE §|BEEE §|4uBUEERE §|dEERdeads|d 3

TAHE 5

60.0

60.0

60.C
44

60.0

ANNUAL
Standing among all activities




NO.

*

NO.

DISCIFLINARY AND CORRECTIVE ACTION (PERCENT AVERAGE STRENGTH)

t
1
|
t
!
1
[
1
!
1
]
i
]
1
!
]
H
1
i
]
!
]
}
'
1
1
|
1
]
J
[}
1
{
]
]
1
i
i
]
|
1
1

- Lad L

— —o— -— N —

R|ARRIEERG 8 |ERILCEHE

NOoO eSS~ 1.12211.201.

MmO N R §|ewweldegs [INPRIRS
- (aV] - o
oy T - T QR =/ cemeaog
ZRSSIR 5 [8/BKY & |8 889 89y v [e88IxyEe
.|-1.._|2.|.ﬂu Q.-u 2&&6 -— - nU...l - - 213212011
vy gEe mlIFRIN8LRS

e = N o 8 2% 28K SERA SR
NRISER Y |BRFL Y| 58 R8Y [ |LFPNRNRN
...... L] L4 . - . . . [ 14 . . L) L] . L . . .
N~ O N M— (Ve 6..0|.|6 o O - - 00 - == NO N~ —

ERTR&ER @ %m&m Ll v RO 8 INRRNE RN
CITROOR NG = oR wvers RuLTZ-2QR

) %7&& % %%«5% I8 LK 888 ¥ RRBIEEREN
MacsTiad N Jdgded o |+ e Mra dlocade-eTomes =
= 61&@ m WM.QM wM = ey m”_...l. m ﬁ&ﬂ@ﬂ%vfaw

il

I.ﬂS AM}EL['B
NEAd YORK

PHILADELPHIA

DASC

Lt

DIPEC
IL3C

ST. LAUIS

DHSC
D

SERVICE CENTERS

DCSC
DESC
DFSC
DGSC
SC
DPSC
DEPOTS
pop
DoMT
Doy
poTC
Doac
DTIC
DCASRS
A'ILAI 'TA

27 |

3 0.24

24 |

2 0.18
45

.10 22|

13

HQ MGT SUP ACTVS |
23tanding auong all activities
TARLE 6




AVERAGE AGE, AVERAGE LENGTH OF SERVICE, AND RETIREMENT ZLIGIPTLITY
GS/GM EMPLOYEES
AS OF 30 SEPTEMBER 1639

RETIREMENT pLIGIBLES

]
)
AVERAGE | OPTIONAL  |DISCONT'D SVC
STRENGTH AV. AGE SERVICE ! NR. ! 7  [a1. I

SUPPLY CENTERS 13006 40.9 12.9 ) 964 } 7.4%) 1435 | 11.49
------------------------------------------------------- e e ST PP
DCSC 2378 42.5 13.2 1 218 | 13.297 292 ! 12,27
DESC 2268 41,2 13.3 ! 172V 7.6%) 283 | 12.7%
DFSC 734 38.93 1.4 ! 39 1 5.3%0 54 1 T.4%
DGSC 2280 49,5 12.3 | 120 | 5.3%! 327 | 14.37%
DISC 2242 n.5 12.9 | 207 | 3.2%) 252 | 11.2%
DP3C 3104 51.3 13.9 | 208§ s.750 2721 G.8%
DEPOTS 2310 41.4 12.1 ) 130 | 5.6%% 308 | 13.3%
------------------------------------------------------- R il il Dt T TR P e
DDMP 443 39.5 1M.1 ! 24 | 3,4%] 29 | 6.5%
DDMT 640 39.3 11.8 ) 321 5.08] 56 | R.3%
DDOU 647 43.8 15.4 } 43} 6.6%! 134 !} 20.7%
DDTC 575 42.5 Mm.3 1 311 5.4%) &3 | 15.59

! ! ! ]

] ] ] 1
SERVICE CENTERS 6678 41.9 W10 M7 1 6.2%0 851 1 12.7%
....................................................... RS PN VIS D,
DASC 640 39.9 3.1V B0} 5.3%F 39 ) 13.97
DFC 1008 36.9 6.5 1 15} 1.5} 30} 3.09
DIPEC 328 45,1 16.3 1 33§ 1C.1%f 50 ! 15.2%
pLSC 796 1.6 13.8 } 27 1 3.49% 102 | 12.8%
DNSC 184 45.3 7.7+ 30 | 15.35]) 27 |V 1h.T7a
DRMS 2096 43.1 1.3 1 166 1 7.957 230 | 11.0%
DSAC 1258 41,4 15.1 ) 66} 5.2%¢ 259 | 20.6%
DTIC 368 41.5 15.5 1 40 1 10,977 AW L o17.4%

] ] ] ]

1] H 1) ]
DCASRS 18313 43.5 12.9 ) 1679 ! 9.2%) 1845 ! 10.1%
------------------------------------------------------- R il el bt
ATLANTA 1922 uy.3 16.7 } 143 | 7.4%3) 259 | 13.5%
BOSTON 2540 42.1 12,1} 212} &.3%) 231 % 9.1¢
CHICAGO 1204 uh .1 13.2 ! 138 ) 11.5%! 131 ! 10.9%
CLEVELAND 1754 3.8 12.3 ) 174 ) 9.9%! 132 ) 17.5%
DALLAS 1771 4.1 13.5 ! 123 ! 6.9%9! 226 ! 12.83
LOS ANGELES 3306 uy,2 12.6 | 302 | ¢9.1%} 383 | 11.6%
NEW YORK 2166 54,5 10.9 '} 309 ! 14.3%! 125 ! 6.0%
PHILADELPHIA 2158 41,5 12.4 | 182 | 8.4%! 176 ' 38.2%
ST LOUIS 1492 42,7 13.3f 96 ! 5,49 178 ! 11.9%

] ] ] 1

] 1 t ]
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': 'z ' !
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OF SERVICE, AND RETIREMENT ELIGIBILITY
WG EMPLOYEES
AS OF 30 SEPTEMBER 1989
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DLA EEO COMPLAINT ACTIVITY

I. COMPLAINT CLOSURES/TYPES

TYPE OF CLOSURE

TOTAL COMPLAINTS FILED
REJECTIONS

CANCELLATIONS

WITHDRAWALS

SETTLED

AGENCY DECISIONS (*IITH A
FINDING OF DISCRIMINATION)
TOTAL CLOSURES

II. COMPLAINT INVENTORY

NO. ON HAND AT BEGINNING
OF REPORT

NC. FILED

RO. CLOSED

NO. ON HAND AT END OF
REPORTING PERIOD

RATE OF CHANGE

FY 85

239

26

17

25

35

56 (%¥10)

163

168

239
163
232

+64
(+38%)

III. INVESTIGATION OF COMPLAINTS

NO, OF COMPLAINTS
INVESTIGATED
APPROXIMATE AVERAGE COST

161

$1500

FY 86
242

26

22

25

us

97 (%4)

217

232
242
217
268

+36
(+15%)

200

$1550

48

FY 87

242
43
20
36
4o
70 (%#6)

180

268

242
180
330

+62
(+23%)

77

$1700

FY 88 TY 89

227 242
12 22

12 25

31 31
67 61
100(#8) 124(%6)
222 263
330 306
227 242
222 263
306 285
-24 -21
(-8%)  (-7%)
164 159

$1700 $2000

TABLL 9
PAGE 1 OF 2




IV. AVERAGE PROCESSING TIME

STATUS OF ACTIVE COMPLAINTS AT CLOSE OF REPORTING PERIOD

FY 87 AVG # OF

DAYS IN
PROCESS
FROM
FILING
NO. DATE
PENDING ACCEPTANCE/ 2 46
REJECTION
PENDING ASSIGNMENT OF 29 75
INVESTIGATOR
PENDING COMPLETION OF 45 107
INVESTIGATION
PENDING PROPOSED 30 252
DISPOSITION
PROPOSED DISPOSITION -~ 7 141
PENDING RESPONSE
FROM COMPLAINANT
PENDING RECEIPT OF 136 65¢
RECOMMENDED DECISION
FROM EEOC
PENDING FINAL AGENCY 59 640
DECISION

FY 88 AVG # OF

NO.

34
22
35
67

81

62

V. COUNSELING/COMPLAINTS FILED BY NO. OF FULL-TIME

FY 85
NO. FULL-TIME POSITIONS 49946
NO. PERSONS COUNSELED 1608
NO. COMPLAINTS FILED 239
% COUNSELING/FORMAL 15%
% COUNSELING/TOTAL 3%

POSITIONS

% FORMAL/TOTAL POSITIONS .48%
TABLE 9
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FY 86

52469
1671
242
143
3%

.46%

DAYS IN
PROCESS
FRO}
FILING
DATE

77

133

100

224

179

572

861

POSITIONS

FY 87

5373C
1551
242
16%
3%

.45%

FY 89 AVG # OF

DAYS IN
PROCESS
FROM

FILING

NO. DATE
50 90
17 121
46 139
45 223
17 753
53 605
57 833

FY 88 FY 89

50202 49127

1580 1252
227 242
142 19%

3% 3%

.45% 4ot




¢ 40 | 39vd

oL AVl
oghE2S Legezs gelizs 26602% gng8l$  XMVIVS
TOVMIAY
£0°9 oL°g 10°¢9 68°L 18°L aqavyo
JOVYAAY
00°00lL  9098¢€ 00°00t  L199€ 00°00L  LNWOLE 00°00L  2L29¢€ 00°00f  OHGSE TVIol
19°0 9€2 £€9°0 o€z %9°0 9€2 ®9°0 £€2 Lo 6€2 Gi~SD
£6°1 065 66”1t #9% 1S°L €86 95°1 L9S 9°l €95 f#l-8D
2Ly 2661 02"t 6€41 €L n 0ESt 20° % Lint 0k 804l £1-59 o
[Ya)
gLt wesh 2oLl £GEN 9911 gLEN 0611 gLt 2L 6L6€ 21-89
26° L1 6169 £€0°91 €199 #0° 11 L1E9 9" 9! 2L66 f°9tL 7286 11-59
G2 o 96 %2°0 88 02°0 () 22 o 28 2°0 68 01-S9

88°91 51499 18°91 6819 €8 9l 9¢£29 €0°9l 5186 "Gl 9LnS 6-SD
08°0 60¢€ 68°0 2Le 18°0 00¢ 6L°0 182 20 182 859
9°8

gh°L 9882 h9°8 891L€ 18°8 kT4 L6°8 finze : 890¢ L-s9
L h L6S1L cEh 8851 XA | 89St gL h 9iGt A séni 9-389
0eg-st 6986 6L°EL 8505 Lkl 19€¢ el nl ZhEs 176l €8S S-S
il LOhk €6°1L1 9LEx c6°1Ll 8lhh 18°1L1 80EH 9°ct Llny -S9
99°9 olse LL°s Lz 0€°9 heee 99°9 gine G'9 w622 £-59
€0°1 96¢ €Ll Sih €o°t 1119 gLt 829 e’e ¢:7 2-s9
l2°0 901 gL"0 L9 62°0 90t 85°0 602 9°0 502 1=-80

INZOHId HIGANN INJOHAd YWIGWON  INFOMIAd HIGAAN  INJOMAd UAGHNN  INJOUEd HITHAN
tg6l €861 2gé6l 186t 0g6L

¥V3IX TVOSIJ 4O ONZ J0 SY ‘IFINAIHDS TVHANID FHI HIANN STIXOTdWI FWILI~TINd

‘l‘|_




¢ 40 2 Avvd

oL F1EVl
0918" 8£892$ F4 Rt 9944h2$ 69L%2$  X4VIVS
FOVEIAY
6'g olL°'g nE'g 02°8 G0°8 JaAv4eo
AOVYIAY
00°00L glgeh 00°00L  2HSlN 00°00L  8OLEHM 00°00L 02Zl2h 00°00L 992l 10l
0t 9Lk 0L GLE 6°0 LEE L0 882 9°0 162 G1-S9
t°e L2ol £-2 656 0°2 (Rl Lt Enl 9°1 wl9 R
£°G €lze £°9 £gLe Lt Loz €h 0sgl L f LL9L €£1-59
L tt 9£09 Lnl 8586 g'el 6£45 £-21 6wes 81l LLgh ZL-s9
9°22 6996 G'ee EnED L°91 Ls0g 1°81 6ELL 0°81 Genl LL=-S9
2°0 96 £°0 onl 22 6£6 2 506 0°2 €18 oL-S5
g2t 008G LGl €629 G al 2L99 0°6l 88€9 LHi 8286s 6-SD
8°0 w9€ 6°0 19€ 80 S9€ 8°0 64€E 80 143 g8-so
8°9 8262 9°9 26le 'L 052E 1°6 pE-1-14 9°'8 16GE L-s9
8 h 6902 S h 8881l €4 9681 Ly oLl 6°€ 0€91 9-s9
9° €1 818G 9°€L Lhos €°€1L €€LS 9° €1 828S £°61 L2€9 S~SD
Lot Ghly L6 gLoh L0t 29 Lt 22Llh Ll 00Lk =59
Lk LGLL L € t1esl LS 9shie 0°9 0LG2 9°9 6ele £-sp
€0 gEl €0 9Ll L°0 JARS L0 662 6°0 GqGE 2=S9
L0 2s 10 09 2°0 86 %°0 161 €0 SOl L=-SD

INJO¥Ed HIEWNAN  INEOHId YIGWAN  INJOHEd Y3GWAN  INFOHId HIGWAN  INIOHIAd HIEWON
6861 8861 1861 9861 Gg61

YVEX TYOSI4 J0 ANF 40 SY ‘IINAEHOS TVHANID FHI YIANA SHIXOTMWI TWIL-T10d

51




FY 1989

FY 1987 ! FY 1988

[l
t

SICK LEAVE USAGE (AVERAGE HOURS PER EMPLOYEE)
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SUPPLY CENTERS
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#Standing among all activities
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